MEDILINK®' 2009+ (R1.00)
Feature List

Patrick Sims
Programmer - Medilink
2009/04/16



MEDILINK® 2009+ (R1.00) Feature List

Table Of Contents

Table Of CONEENES ..uuuiiiiii e e e e rnns ii
0o 15 ot T o 1 1
FOAtUNES .. et 2
DVA Paperless Streamlined...........ccooiiiiiiiiiiiiniiiiii e 2
Patient Private Billing Dialog .........cooviiiiiiiiiiiiiiieiri e 3
Patient LiSt REPOIt ......cuiii i r s rr s er e a e nn e 3
5721 01 4] T P 4
New Patient Medicare Online Status.........ccccuieiiiiriin i, 5
Reverse Receipts — User Management ........ccooeeviieniiiiinns s senns e s e enneennnes 5
Patient AppointmMeNt LOG ... .cuieiieiiriiii e er s e er e n e na s 6
AULO-SOrt SChEAUIES ....cevveiieire e 7
Minimal Account LOAdiNg.......cuuviiiuiiiiiiiiii e rr e e a e 8
Patient SEArCN .....ccee e 8
e 0o = gl o 1] o 8
BUG FIXES .iriiiii ettt r e e e 9
TOWN POStCOde Field.....ceueiieeeie e e e e 9
Aged ANAlYSIS REPOIT ....cuuiiriiiiii i re e e e rn e eaeees 9
Patients.In — ASCIIV3......oouii e s s 9

2009/04/16 Page ii



MEDILINK® 2009+ (R1.00) Feature List

Introduction

This document was written by Patrick Sims to detail the various new features
in the Medilink®™' 2009+ R1 release.

This release was developed concurrently with the 2008 R1 version of Medilink
in late 2008 and early 2009. The last release of the 2008 R1 version of
Medilink was in March of 2009, the first version of this 2009 R1 version is due
for release late April 2009. As a consequence there isn't a huge feature list,
with the emphasis being more on bug fixes and minor changes. It may
contain some features already available in the current 2008 release, (but
were not mentioned in the official 2008 release documentation).

The major feature for this release is DVA Paperless Streamlined.
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Features

DVA Paperless Streamlined

DVA Paperless Streamlined is a new module that supersedes the existing DVA
billing for Medicare Online transactions.

The main benefit of this module is the fact that there is no need to send DVA
paperwork to get your claims paid. This also means that, (theoretically), you
should be paid more swiftly.

The other major difference between the old and new versions is the addition
of the white card and subsequent white card condition that needs to be
provided to have white card claims paid, and two new treatment location
options.

Yet Affairs Billing (HIC Online) |
Agzignment Form Mo, Location
1 5
Veterans' Affairs [va000 | Hospital

Account  Mrs Leslie EELES Code: AT j
Patient brs Leslie EELES Treatment Location = .

Provider  Dr Miriam Gadney Rooms (™ Hospital Nursing Home

" Home © MAA = Community Healtk

Semvice Date Times (24hr] Ttem Mumber Desc_ription Diztance [kmsz) I [~ Send Service Text FEe

EEE R E Standard Consul 3355
[

Calendar [ wihite Card Condition: [& Condiion

< > | ! Hizgtory | FMultiple |
il I = Delee | Hice |
Fee

Date Item Drezcription

Diefault Fate: ' Calumn Total § 0.ao
V¥ HIC Online HIC Online

xCancel ? Help

For further information, please see the document entitled ‘DVA Paperless
Streamlined’.
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Patient Private Billing Dialog

This dialog replaces the existing method of duplicating invoices and receipts
by providing users with an interactive interface to fulfil the same requirement.

Patient Private Invoices - Mrs Leslie EELES 2x]|

—Imvoiced Items

Invoices service Itemd Prowvider Fee FPaid BCD Qwing

oos 23 Miriam Gadney 33.55 0. 00 0. 33.55 -

a1 13 /0272005 23 Miriam Gadney 33.E65 0.0a0 0.00 33.55 =
ooLL 13/02/2002 104 Miriam Gadney 79,05 0.0 0.o0 F9.05
o01le 13/0z/2009 22 Miriam Gadney 23.55 0.00 0.00 33.88
001y 13,/02/2009 104 Miriam Gadney 9993.00 O.00 0.00 2599.00
aoLls 1lg/02/2009 23 Miriam Gadney 22.EL 0.0 0.o0 33.55
o0zo 16/02,/2009 *105 Miriam Gadney 39.70 0.00 0.00 39.70
oozé 15,/02,/2009  *105 Miriam Gadney 39.70 -30.16 0.00 S.54
00z2s 1s/02,/2009 108 Miriam Gadney 29,70 0.00 0.00 29,70
aoza 1&/02,/200% 105 Miriam Gadney 33.70 0.0a0 0.00 33.70
oo3o 1&/02,/2009 105 Miriam Gadney 3%.70 O.00 0.00 39.70
o031 04,032 /2009 104 Miriam Gadney 79.085 0.00 0.00 79.08
a3z 04,/03/200% 104 Miriam Gadney 79,05 0.0a0 0.00 73.05
ooz 04,/02/2002 104 Miriam Gadney 79,05 0.0 0.o0 F9.05
003s 04,032 /2009 104 Miriam Gadney 79.085 0.00 0.00 7a.08
a3 26,/03,/200%9 104 Miriam Gadney F3.05 -759.05 0.00 0.00
o044 15 /042002 110 Miriam Gadney 10.00 0.0 0.o0 10.00
15,/04/2009 5503 Miriam Gadney 10.00 0.00 0.00 10.00
0045 15,/04/2009 5503 Miriam Gadney 10.00 O.00 0.00 10.00
o4 15 /042002 110 Miriam Gadney 10.00 0.0 0.o0 10.00

15,/04/20059 11700 Miriam Gadney 10.00 0.00 0.00 10.00 —
15,/04/2009 5503 Miriam Gadney 10.00 O.00 0.00 10.00

o047 17/04/2009 104 Miriam Gadney 79.058 -10.00 0.00 £9.05 LI

Full Fatient History Receipt / Correct Reverse Receipt Frint Duplicate Inwvoice xcancel

|[DDD] Item: 23 Amount: $33.55 Paid: $0.00 BCO: $0.00 Owing: $33.55 Details ||

From this one screen you can easily see all of a patient’s private billing
details, react accordingly to reproduce an invoice, perform receipting and
corrections, etc..

Patient List Report

The patient list report has been improved to now include the ‘last service’
field. This can be very handy if you wish to generate a list of all patients last
seen before a particular date to archive their paper records for example,
(without removing them from your electronic records via the Medilink
archiving utility).

Enter Date x|

Fatient Ligt Bepaort

Last Service ||:|1 A07/2005  Calendar |
I [Calendar |

anncel

v
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Banking

Feature List

The new banking algorithms, (the stuff that does all of the calculations behind
the scenes!), have had a revamp in the 2009 version.

~Practices

~ Prowviders

—Banking Graups —

X

Cleared Run Numbers

1 -

2 - Gadney Miriam
3_**

02 26/03/09 1003

~Options
" Show Outstanding Cnly

& Show and Clear Outstanding
¢ Show All Banking

I~ Uee Banking Graum
I~ | Wea B Murmber=>

—~Banking Repons

Frorm: I20,-’D4,."ZDDQ Calendarl
To: 2070472009 Calendarl

Detailed (All Feceipts) |

Summary (Ower the Counter) |

I;Eiank Deposit (Take to Eiank]?|

You will find that loading the banking dialog screen, showing your
outstanding banking and clearing your banking will be much quicker.

To avoid confusion, the options that used to be accessible from the menu,
have now been removed, and all banking will go through this dialog box.

For the benefit of users, the ‘correct’ way to perform your banking in Medilink,
(well, at least the way in which we recommend), is to do a ‘Clear Outstanding’
every time you physically deposit your monies; regardless if that’s to a safe,
or to a bank, and of the frequency of this action, daily, weekly, etc..

We don't suggest that you try and do this the next day using the date ranges
etc., what you really want is a ‘snapshot’ of where the banking was when you
cleared it, and this is what this method provides, (and because of the new
speed improvements, you won't be waiting around for it to finish as you were
previously).

If you want to see what your cleared banking will look like before you actually
do the clearing, do the ‘Outstanding Only’ banking reports. If you want to see
a specific run number, (Medicare or otherwise), or date range, this is when
you use the “All" banking option.
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New Patient Medicare Online Status

You can now elect what the default status will be for new patients. Previously,
it was always on for all practices that had Medicare/HIC Online, but we were
given feedback indicating that some practices did not wish for this to be the
default case.

| v Turn On HICOrline For Mew ¥ Use DWa Steamlined
Patients

¥ Mew Banking Slgorithms

VDK xCancel ?Help

Reverse Receipts — User Management

Not necessarily a new feature, but one that is worthwhile pointing out. From
the 2007 product onwards, the reverse receipt option was off by default.

The theory behind this was that practices using the new user system may
want to restrict access to this feature to lower level users for security
purposes, and could turn it on in a case by case basis with their own
administration accounts for a specific reversal.

[ Extensive Patient Search &lgorithm
[wildzards, phone, known az)

I Display R 4 Frovid ™ Check Patient Search Count
ISPy TIEMEVEE FIBHIEERE v Quick Patient Search

v sk for Fepaort Titles
| Long| E . [T Auto Sort Schedules For Taday
N ong [tem D escriptions n [~ Auto Referral Sharing in the

[~ Palm Filat

History Reports Appaintment Book
I I™" Minimal Account Loading [~ Always show Peferal List when
I¥ | ShovhlertAppoittmert Eilling
B [ Gap Consultation v Mew Deferred Biling &lgorithm
¥ Tum On HICOrline For Mew [ Use DA Streamlined
Patietts

¥ Mew Banking &lgorithms

VDK xCance| ?Help

However, this resulted in feedback from various sites who could no longer
find this feature and needed it, (for reference, it is in the ‘More Options’
screen).

As a consequence, for all new Medilink installations, and upgrades from 2006
and prior, this feature will be on as a default. It will mean for practices who
wish to lock this down that they will have to specifically turn it off for
workstations where they do not wish it to be on. Additionally, for
Management level users and higher, this option will always be available,
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regardless of the tick box in ‘More Options’, (which will mean for practices
that leave all of their users at the level of Administrator, they will always have
access to this option).

Patient Appointment Log

The patient appointment log has had an additional feature that enables
logging via the appointment date or the date of the actual action.

x
zer Activity Report - Appointments g;:nl:r;
* Date of Uzer Action ™ Appointment D ate
Stat Date [20/04/2003 Calendar

i~
End D at
HEEEE [20/04/2009 Calendar
Izer Mame:
| [
Patient Mame:
| -

w oK annceI

This enables users to cover off a greater variety of cases when trying to
pinpoint issues with the appointment book, (i.e., you know the day that the
user has done something or you know the date of the appointment that the
user has deleted/moved etc.).

Provider Add/Edit Schedule

The provider scheduling dialog has had a revamp in the 2008/2009 products.

Now, users can more easily visually see the dialog, and therefore add and edit
these schedules.
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Setup Providers Schedule ﬂ
Prowvider Offset ‘Weeks From  Sunday April 19, 2003 O 1st.2d, Gth, etc schedule
" Double click bo edit schedule.
|02 Miriam Gadney x| |20/04/2009 Diog to add new schedule B 2nd. 4th, Bth, etc schedule

[ Selected scheduls

WEEK 1 WEEH 2 WEEK 2 WEEK 4 [] Unused schedule
B MTMWTFE3/3MTWTT FS33MT WTFSB3MTWTTFEFS
1 Surgery clozed
&:00 AM B
500 aM Tirme Slot
2.00 &1 I‘ID:DEIamTDS:Sme 158 mitz
9:20 AM || | | | | A Frequency |1_ Weeks
e === === === === | Efla I Theate
10:20 2M
1100 M ] ]| ]| ..._ I | Reealls I | Bayment
1120 &M BER ] BER BER I | Double Bock ™| Reseipting
1z: 00 P 1] ] [ ] ] | [ | ] | [ | ] | :
1220 B1 ] [ | ]| [ [ ]| BEN | | Lseaton Report
100 PM ] ] BER 1T ] T ] ] Thiz Practice
1:20 A BER 1] | [ ] BEER |
ST 1 1] 1] N add || Eat | Dol
2050 5T | ] | || ] | | ] ] | HEN | : '
300 A [ ] [ ] [ ] ]
2:20 FM || [ | [ | I ? Help ’ oK x[iancel
Tueszday April 21, 2003
— Schedules For Provider
Start Date End Date Fram - To Length Location
Friday Mowemnber 28, 2008 Meser 1oa0 - 16a0 15 [min]  This Practice Click to select
‘whednesday February 4. 2009 Mever 1000 - 1500 15 [min]  This Practice rultiple
T hurgday February 12, 2003 Mesver 1000 - 1500 15 [min] This Practice schedules

Tuesday April 14, 2009 1000 - 1530 15 [min] This Practice

Delete

Delete Expired

You can now manually enter in a start/finish time, whereas previously you
had to use the graphic user interface to do this.

Enter Start Date, Start Time, and End Time e |

— Schedule

Start [ ate: |2|:|-"|:|4-"2|:||39 Calendar |

Start Time: IE:EIEI an e.q. 200 am
End Time: IE:EIEI prin e.q. 500 pm

| (] |
Cancel |

Auto-Sort Schedules

Also new in 2008/2009 is the ability to automatically sort schedules depending
on the providers that are scheduled for that day. This means that in your
appointment book, your list of appointments for today will be ordered for
those providers that are on today, (i.e., they’ll be the first columns in the list).

This option can be performed for a one off in the provider sort order dialog,
or left on permanently in the ‘More Options’ dialog.
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Minimal Account Loading

In extreme cases of slowness, this option ensures that only the bare
necessities are loaded when a patient and account is brought to the screen,
and therefore, the system is quicker to respond. We do not suggest this for
the majority of our users however.

Patient Search

Not so much a feature as a change given some feedback, the order of title
and first name has now been swapped. For example, instead of ‘SMITH Mr
John’, the search dialogs will now output ‘SMITH John Mr’.

There has also been a revision to the way in which third party accounts are
marked using asterisks; this has been reverted to the old manner.

Provider Finish

The 2009 product introduces a new appointment book option, Provider ‘Finish’
Mode.

Proy  Mode® '
— Schedule Buffer- —1l

"P;;;i"ders to click 'F.i;s.z.i'.';;'tn add notes/condition details |
: | Usze Schedule Buffer i 1 - I Hours

to an appointment $o that when reception staff press
Firish', they have that information readily available. |
? Hep | | g ok xl:ancel

In this mode, when a provider finishes with a patient, they press finish in
much the same way that administrative staff do; but rather than progress the
patient to billing and filing, it simply gives the provider an interface with
which to write notes and if the patient is flagged as a white card holder, the
dialog to add this information too.

In this way, you can achieve even more of a streamlined and paperless
system, (no need for the provider to pass paper notes or for phone calls back
and forth to determine the required billing).

This was provided initially to achieve a goal for DVA Paperless Streamlined,
but feel that others will get benefit out of it.
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Bug Fixes

Town Postcode Field

While the town and postcode fields have been improved upon in the 2008
version, there were still two niggling issues for practices.

Firstly if the correct ‘preferred state’ was not selected, the town that it
automatically chose was quite often not the most obvious choice for the
letters keyed in. This has been tweaked and now should make a better
educated guess.

Secondly, under certain conditions, the backspace button would backspace
twice in the case where you were already at the end of the name of a town.
This has also been rectified.

For those who are not aware, you can cycle through towns using the

up/down arrow keys, if the selection is not the one you want.

Aged Analysis Report

There was an issue where occasionally accounts with a $0 balance would still
be present in the aged analysis report. Their figures in this report were still
zero, so there was no issue with regards to accountability, but this was an
annoyance for some, and it has now been fixed.

Patients.In — ASCIIv3

There was an issue specifically with the ASCIIv3 portion of the ‘patients.in’
lines generated out of Medilink and imported in to various clinical applications,
(specifically, the referral information). This problem has now been rectified.
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