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Introduction

This document was written by Patrick Sims to detail the various new features
in the Medilink®™' 2009+ R2 release.

This update has been available for some time without this documentation.
Some features in this update may not be seen until the Medilink™' 2010+ R1
release for users on early 2009 R2 versions.

2009 R2 also features a number of integrations and major features which
have yet to be fully finalised and announced. These include integration to
Mastercare, ReferralNet and the major Easyclaim feature. It is anticipated that
these will be fully tested and ruled off in the near future, and will be
announced and become available to all at this point.
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Features

DVA Paperless Streamlined

There has been DVA Paperless Streamlined billing logic changes to ensure
that users encounter fewer errors at batch time.

Inconsistent Service Dates

Inconsistent Service Dates 5[

This invoice contains inconsistent service dates,
This may result in the rejection of DWa Streamlined claims.
Please hill this service on a seperate invoice,

Are wou sure you want ko continue?

Invalid Treatment Location

Invalid Treatment Location x|

You are billing an item with a 'patients seen’ modifier, but the treatment location is set to rooms,
This may result in the rejection of DY& Streamlined claims.
Instead you should use a more appropriate treatment location, {e.g., Mursing Home').

Are wou sure you want ko continue?

Clinical Software Linking

The ‘patients.in” ASCIIv3 standard includes referral details. The latest
‘transfer.out’ also contains additional fields.

More Options Becomes General Options
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Users will have noticed that the ‘More Options’ screen in Medilink has been
filling rapidly with a variety of options, which was a little hard to read. This
has had a revamp, with options now placed in more appropriate groups, and

it is now called ‘General Options'. It is accessible straight from the ‘File’ menu,
or from the ‘Accounting Setup’ screen.

General Options

Patient Search

¥ Fast Patient Search
[~ Extensive Patient Search
[~ Check Patient Search Count

Search Output Setup

Yizuals

Default Patient Search Mode

&' Patient Mame © &ccount Mame
 Patient Mo € Account Mo
" Medicare Mo € Inwaice Mo

v &ccount on Top

I¥ Frint Patient DOE

[ Minimal &ccount Loading
I¥ | Ehawiiest Sopoittment
v Display Patient Age

¥ Histary Long Descs

Fractice Rules

Link Optionz »»>

e

Funds & ECLIFSE

Iv Print M Declaration

™ Print IMC Invoice

I Wee Tikree [Letten Furd Eade
¥ Usze Fund Amount By Default

Coszt Centre

¥ Use Last Service Provider

Banking Group

[~ Alwaps Use This Banking Group

I Select |

Modules

¥ “wamning Messages
[ &llow Reverse Feceipt

I | Festict sers Providen Access
[~ Alwayz Show Invoice Referrals
¥ Print Date Letter Created

1™ | Bt select M EE forlhypices

[~ Allow Apt Book Feferal Share

Startup & Loain

[ Cost Centre Reparting

" | Enfarce East Eenine Selection

v Use DVA Streamlined
™| Wse2Hippe O it FE
™| Eheck Fefemalet

[ Palm Pilat

v Automatic User Logon

V¥ Always Start Medicare Online
1™ | B fAedibinkl [ Tk PE

¥ Fun Lock and Met File Cleanup
[~ Auto Sort Schedules For Today

LR £/ HA v &k for Repaort Titles Redmap
Auto-Billing ™ Display Removed Providers £ HErageEey
[~ Enable Auta-Biling [~ Auto File Mo, i aragerait
13t [Left] 2nd [Right] [~ Erfarce File Mo, I | Wse W omument Wiewer
[~ Gap Consultations Mizcellaneous Features
Change | Change | V¥ Make New Patients MCOL v Usze Mew Banking Slgorithms

¥ Usze Mew Copies Dialog

¥ Usze Mew MCOL Processing
¥ Usze Mew Deferred Biling

[ Use Quick Report Print/E sport
W Usze Mew Delste Surgical Sudit
[ Skip Delete Surgical Audi

™ Prompt On Close

Patient Copies

The new ‘Patient Copies’ feature has been described by some users as an

‘interactive patient history’. It allows users to keep track of patient accounts

and receipt, reverse, correct and reprint far more easily than ever before.
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Patient: Leslie EELES (1) - Account: EELES (1)
 Irvvoic

x|
[Invaics # Transaction  Service Pravider Patient Bill Type Tran Type Invoiced Fieceipted Owing
[: Dr ki =4 e q
00MCO000T - 12A11/2009 1241142003 Dr. G. Zimmerman Medicare Invoice 33355 $0.00 §3355
00VADOODT  12/117/2009 1241142003 Dr. M. Gadney Mr Leslie EELES Dia, A0001 Invoice $50.00 $0.00 $50.00
OvADDODZ2 1241172009 12/11/2003  De M. Gadney Mr Leslie EELES D, ADOD2Z Invoice 33355 $0.00 43355
OMvADDDD3 2441172009 24/11/2003  De M. Gadney Mr Leshie EELES Dvea, Invoice $78.90 $0.00 $78.90
e Duplicate Asceipi(s) Frivate: $73.05 - $74.05 = $01.00 Medicare: $3355 - $0.00 = $3355 DVA: $162.45 - $0.00 = $162.45 Totak $275.05 - $75.05 = $195.00
i~ Transactions |n Selected |nvoic
|Ilem it Transaction  Service == Tran Tupe Amant Description
104 02/09/2009 005 |roice §79.05 Consult
04 [} - Consult
Duplicate 00502 Rewverse Selected
~Banking In Selected Receipt
[Invoics # Drate Armaunt Payment Type Bank EBranch Drawer Banked D ate
00802 04/09/2009  $79.05 Cash EELES Leslie
History Feceiping | Comections | Statement Swilch Ta Patient Private Biling. | Close |

Configurable Patient Search Output

You can now configure the output from your patient searches. Go in to
‘General Options’ and click on ‘Search Output Setup”:

General Options
Patient Search

¥ Fast Patient Search
[~ Extensive Patient Search
[~ Check Patient Search Count

I Search Dutput Setup |

From here you can activate the defined output and alter it to suit your needs:
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Setup Patient Search Dutput

V' Use Defined Patient Search

Feature List

X

|<name> [<krowndes] {ager <patisntM oy <rmedicares <fund: <dufhy
Predefined
’7 Drefault I Member Moz I Alternate | Clear |
— Create vour Own
Mame | Surname I Firstnarme | Title | Initial | Frowin Az | Medicare | Fund | Dy |
Date0fBith|  Age | 0o | ses | Phone | wok | Mobke | Emal | Addess |
Pri Bal | Med Bal I DY Bal | Last Service | Provider | Street 1 | Street 2 | Town | Postcode |
Patient Mo | Account Na I File Mo | MRN | Date Added | Held | Comments | Tab | Space |
Cancel I

This is workstation specific, and as such can be tailored for different users

within a practice.

Fast Patient Search

Search [SURMAME. Firstname]
IEE,L

Max Mo. Of Patients To Digplay

J1o

P atient
’VN ame [FKnown Az) Age

Patignt Mo

Fund

Medicare

Account

eslie [Personall
MBF [Third Party]

Mew Patient

Smart Search

LCancel |

Account Number Search

You can now search via account number:

Search For

" Patient Mame  Account Mame  MBN#  File#f © Medicaret ¢ Patientf ¢ Invoicef & Account

i

Multiple Fast Searc

Medicare Certificates 3009 Fix
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A utility has been built to help users resolve the Medicare Online 3009 error,
which is caused by expired Medicare certificates, (not your location
certificates, Medicare’s own certificates which are located in your certificate

store).

This error only affects Medicare Online 6+ users, which was bundled with mid
March Medilink 2009 R1 releases and onwards.

The utility will automatically run when a 3009 is encountered.

2 Medicare Online Certificate Utility - 3009 Ervor =1Ex]

Dverview

Medicare Certificates - Error 3009

If you zuddenly receive unexplainable transmizsion errors, (3003), you may need to update vour Medicare certificates in
your PKI store, s Medicare have changed their own certificates. This is not related to your own location certificates.

In Medilink, the PKI store iz commonly Chic.psi', snd iz normally in the 'CoProgram FilesHICOnling' folder of each
eorkstation, (if not, in Medilink go to 'Links'-='Configure Onling Claiming' and you will see the location under the ‘P31 Store

Location' section).

Instructions:

L] Download the latest version of Medicare's 'PHI Certificate Manager':

=http: ffwewewe medicaresustralia.gov awprovider ivendors/pkiffiles/pki-certificate-manager-installer-windows zip=.
. Install 'PHI Certificate Manager'.

. Run it

- If prompted, 'Use an existing store’, (if not, press the 'Setup’ button first).

L] Mavigate to the 'C:Program Files\HICOnlinghic.psi' file location and zelect it (first time only).

- o to 'Store' on RHS, then 'Initialize Defaults', enter your HICOline passphrase, then 'Finish'.

L] Thiz should import the 'CEC Medicare Australia’ certificate.

.

Close 'PHI Certificate Mansger'.

Detailed Help: http: v, medilink. com. au/docs/How Ta Install Medicare PKI Certificates. pdf |

Wiew HICOnline Folder: C:\Program Files\HICOnline |

r—Fix 3009 Error Mowr

Stepl. Download and Install: hittp:# Ao, medicareaustralia. gov. au/provider/vendors/pkiffiles/pki-certificate-manager-installer-windows. zip |

Step2. Run: Certificate Manager |

~Update Hic Psi from backed up copy in Data folder

Update Hiz. P from backed up copyin Data folder. |

Tutorial Mode Updated

Tutorial mode has had an update to allow for fuller functionality.

New Medilink Setup

There is now a quick-start setup procedure for new Medilink installations.

2009/11/24
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New Letters Fields

There are now numerous additional letters fields:

Dr Brenda Reed 2054781W

1 Referrer St Dr Miriam Gadney 2107501Y

REFERRERVILLE 1234 NSW

Dear Dr Reed,

RE: Mr Leslie EELES

Mr EELES has a problem with ENTER_CONDITION_TEXT_HERE.

Please make him better!

Here is some more information regarding the patient:

Address 302 Smithersd Dr
PLEASANT HILLS 2658 NSW

DOB 02/03/1963

Sex M

ID Number(s) | 1

Contacts 00 0000 0000
00 0000 0001
0438758393
ps@medilink.com.au

Medicare 2298431301

DVA NX901024A

Fund MBF 12345678

Sincerely,

Dr Miriam Gadney

Feature List

This feature will require changes to existing letter templates to cater for the
new fields and new Microsoft Word macros, (you may need a technician to

help install these).

New Medicare Online Processing

The Medicare Online processing has had a major overhaul. The new interface
allows you to see all of the unprocessed batches and also batches that

Medilink has detected are incorrect or unbalanced.

2009/11/24
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Batch Process Check & Fix

Unproceszed
Batches

Selected Unprocesszed Batches
Services Requiring
Further Processing

Incormect /
Unbalanced
Batches

Deselect Al

Select sl |

[~ Show Incarect / Unbalanced

Services

Deselect Al |

Select |

Feature List

Show Processing Feport Show Payment Report
For &ll Selected B atches Far &ll Selected Batches
Show Batch Audit Beport Show Batch Breakdown
For &ll Selected B atches For &ll Selected B atches
[Laﬁadlfgm'}i\u] |25;1 1/2007
ank. For
[Earliest Batch Tran Used) Feload Batches

Bulk biling invoices are naot receipted off untl 'proceszing’ iz
performed. This occurs after you have received papment &
processing reparts from Medicare/DYe, indicating what iz to be
paid, and what services require further processing.

Thiz iz done to allow fexibility and eaze of reconciliation aver bulk
billing batches.

Selecting one or more batches and then pressing ‘0K to start the
procesging will automatically revert existing receipting/comections
and accept the advized Medicare/DVA payments/comrections.

Processing & Payment reports for proceszsed batches will be
automatically dizplayed, and you should re-bill accordingly using
these reports.

Cloze

[Procesz Selected Batches)

Smart Lock & Net File Cleanup

There is a new ‘smart’ lock & net file cleanup utility, which will run
automatically on Medilink start-up, (depending on settings).

Crystal Reports Quick Print/Export

This new feature allows users to quickly export and/or print Crystal reports.
This feature is required for Windows 7 and Windows Server 2008 users.

Patient Age

The patient age is now displayed in a variety of locations

Default Patients To Medicare Online Or Not

You can now elect whether or not new patients will be Medicare online
patients or not, (previously, all those registered for Medicare online, would
automatically have all patients set up in this manner).
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Letters Create Or Edit Date

Previously all letters were sorted by the date last edited, (although, typically
we don’t recommend editing letters, especially once sent). The facility to use
the print date has been added.

User Access Control

You can now make better usage of the Medilink user system, with the
introduction of user based provider restrictions, (this currently only effects the
appointment book columns, but this functionality will be expanded in coming
updates).

This module is only available to those registered for it, (please contact
Medilink or your local support agent for pricing), but in the short term, you
can use tutorial mode to test it out.

Go in to ‘Admin’ and ‘User Management’, and set up users to have access to
the providers that you want:

User Managemenkt 5'
0- Inactive

1 - Reception

2 - Office

3 - Management

4 - Adrnin

[T Set Default Mew User Level
W Auto Create Mew Users

Reset/Restare Passwaord

Edit Uszer

Add Mew User

Set Providers

k. LCancel
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Updated Provider Use x|

Given the Following users:
P53
With access to:

Dr 1. Feelgood

Then in the appointment book you will notice that ‘PS’ only has access to that
provider’s appointment book column.

Automatic Logon To Medilink

Smaller practices who do not use the Medilink user system, (or even those
that do, but just use blank passwords), will appreciate the automatic logon
feature. This will attempt to logon with the default username and a blank
password, (i.e., the username is the same as the Microsoft Windows
username), skipping the logon screen.

Always Logon To Medicare Online

Another simple feature that simply always says ‘yes’ to the question, ‘Do you
want to log on to Medicare Online’, when Medilink starts up. Historically, the
main reason for ensuring that you start Medicare Online at Medilink start-up is
that there have been issues with Medicare Online if you do not; but these
problems have also been resolved.

Prompt On Close

With this, you will always be prompted when you close Medilink.

Close Medilink? |

Are vou sure you want o close Medilinky

Fund Fees
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Medilink has revamped the fund import system. A brief overview on how it
works is as follows.

In the fee import section there are now buttons for a variety of funds/fund
groups. For example, MBF:

x
D,
MBS Abdd Specialists LkOg
BLUPA MIE MEF: MPL
AHSA Generic
—wieb Sites
Refer ta the Online help in the E |
previous dialog box. SIS

The update comes included with up-to-date fees in predefined locations, so
you shouldnt have to change the path in the 2009 R2 release if you want the
November 2009 fees, (but if it's next years fees, you will have to). You should
check the state, if you've got the wrong one selected, you might not have the
correct state set up in Medilink’s *‘Accounting Setup”:

Choose Import Fees File el
File name: Folders:

IN Sw_Movember2009.csv c:h. bl _novvember2009

Cancel
MBF_Now Moverber <] | o = [ e |

MBF_MNT_Movember20 o

MEF_GLD_Movember? E’B”‘FE’E""”“%”‘

MBF_S&_Movember201 BEE

MEBF_TAS Movember2 = MBF_Movember2l

MBF_WIC_ Movember2C [ Read only
MBF_W.-’-‘«_Nc:vemI:uerEE_I ﬂ

Lizt files of bype: Drrives:

IMBF Item File [*.cav] j I Hc j Metwarlk,. .. |

You will now notice that MBF ‘Fund Fee'’s have been added in your ‘Item
Numbers’ screen:
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Item Numbers x|

=36 In-Hozpital Cansult

3

Consult
105 Conzult
23 Conzult
23/ Bpats seen
30445 30445

Search For tem Mumber: I 5of10

Deactivate

—FUMD Fee - SELECT

R

Add Fund Fee
Edit Fund Fee
ak
Item Murnber Description
|‘I 04 Consult
hogpital  medicare = chedule | hird Party L el d izzount
| 5930 B7.20 3,05 3,05 73,05 73,05
a b C & f g i
| 0,00 0,00 0,00 Q.00 Q.00 Q.00 Q.00
i k | o f ul p q
| .00 0.00 0.00 .00 .00 Q.00 Q.00
I ei w et W " Y z
| 0,00 10915 0,00 Q.00 Q.00 Q.00

v o | Kecance P beb Impart || Edit Add Print

Before we move on to billing, it's worth noting an option in the ‘General
Options’ screen, ‘Use Fund Amount By Default’. With this on, by default
patient billing will attempt to use the fund amount where applicable:

General Dptions x|
Patient Search Wizuals Link Opticns =3 |
[~ Fast Patient Search "]

e I Account on Top Funds & ECLIPSE
[ Extensive Patient Search ¥ Print Patient DOE " Fi .
W
¥ Check Patient Search Count [~ Minimal &ccount Loading FLSIABEE X
A T — [ Prink IMC nvoice
ayflEr wirkmEn
e O 0 | . . - ™| Uee Three Letier Furd Eade
: ¥ Dizplay Patient Age W i E VBB
Default Patient Search Mode £ st (s Disses io5e rund Amount oy L1eraull

| o Paticnt Marma  Arenmb blams izt Cenbre

Now on to billing:
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x
Account bdr Leslie EELES
Invoiced Patient
Searched Pafient  Mr Leslie EELES Code: | =l
Frovider  Dir Miriam Gadney Practice  This Practice
Location Time Duration [min]
Service Date Time [24-Hr] [ten Mumber Dezcription IThis Fractice I Fee
[26/11/2009 I: ;I: [104 Consul [33.80
: Send Service Text
Calendar g K BW:CB = History | Multiple: |
il H |ﬂ List ;_:‘_-_;fﬁ:»:: Dase | Assistant Add : Delete | Hide |
Service [tem Deescription I= GET ol ided Fee  GST
~ Frint Options

V¥ Invoice B Claim Form (HIC Online] [ Use Crystal [ Defered Biling I Bebate [ Extras W Total &
Erinter: CutePDE Writer, Click to change.

[~ HICAPS V| Use Med &ddr [ 3 P Eulk Eilling

W

Claimsz will be gent interactively
¢ Bulk il | HIC Online | Configure

HIC Onlire
anncel ? Help

Frepay Huate

You will notice the ‘Use MBF Amount’ tick box, this will be on by default if we
have the ‘Use Fund Amount By Default’ option on. The name of this tick box
will change depending on the patient’s selected fund, (please also note, this
only works for the ‘proper’ 3 letter code funds, i.e., MBF, MPL, HBA, etc.). You
can also see that the ‘Fee’ amount is the MBF amount we added before.

Historically Medilink users have used different fee columns for different funds
and set up patients to use specific columns based on their fund. Users are

free to continue to use this method, but keep in mind that you will
manually import fees, (whereas with this system you can import th
click of a button).
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