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 A new financial year is almost here. Mindful of you, our clients, at this time of year we are 

particularly focussed on improving your practices financial bottom line.  

To improve the financial health of your practice we have a range of custom modules currently on 

our design and development pathway – and headed your way in 2014:  

• New Creditors module. Preliminary project work is complete, and the module shall be 

available to VIPS Members this next half-year. Version one comes with simple features – 

providing the ease and familiarity you enjoy using Medilink today.  Utilising our document 

management system (DMS), those bills you are receiving can be scanned or imported and 

allocated to your new Creditors Accounts within Medilink. By default we assume these 

have been paid, but if not you can simply set a ‘due date’ reminder. Periodic payments, 

such as recurring bills, can be prompted and accepted (or otherwise). 

 

The beauty of this new fully-integrated-system is that it provides a quick snap-shot of how 

your business is tracking daily, weekly and monthly – i.e. Total Debtors versus Total Creditors. 

Cost savings and other efficiencies may also be found in the management of your creditor 

accounts, particularly for smaller practices.  

 

• Online Banking import feature. Preliminary testing with our Commonwealth Bank Netbank is 

positive.  As a final step we need to test with others, but regardless we don’t see any show 

stoppers. Ideally, for those who opt for our new Creditors module we would hope to 

achieve a high success rate from the Importing of Online Banking transactions into your 

Medilink. Ultimately this should save considerably time with Reconciliations also.  

 

• Reconciliations feature. Our continuing R&D will be taking us back-to-the-floor to work with 

select practices on a streamlined all-in-one Reconciliation module. Previous work with 

Medicare and TYRO (our EASYCLAIM EFTPOS partner) provided users with BIR, a report that 

assists with reconciliation. Now we’re leveraging forward - bring all forms of online claiming 

into a single reconciliation module and marrying it to our Online Banking import feature. 

 

• Stock Control module. Design criteria for this module specify that it shall work in conjunction 

with our Creditors module. Its early life will begin as a basic system for smaller practices, and 

we hope to grow its features over time. Typically demand governs our development work 

schedule, thus we’re uncertain regarding a delivery date for this module at this stage. 

 

• Bar Coding module. Have you noticed we’ve developed a Bar Coding system? We use it 

on our Invoices - on the remittance advice section. It works very well for us, so if you think 

your practice may benefit from use of Bar Coding - please contact us. Ultimately this 

module will sync with our Stock Control and Creditors system. 

If a current project grabs your attention and you have design suggestions that may be of 

benefit to your practice, please tell us. Enhancements can be more readily achieved in the 

early stages of development. We continue to look to the future to cater for your ‘big picture’ 

needs, as improved technologies enable us to provide improved cost-effective solutions. 



Meanwhile Medilink 2013 R2 is on the way, bringing you the very latest Medicare and ECLIPSE 

online claiming refinements.  Features are detailed in our last Newsletter. Testing with Medicare is 

commencing soon, with scheduled release mid-July.  

Come September, the first release of our ENTERPRISE version should appear - in time for spring!  

Enterprise version is purposefully built for high-end users (large practices), however all users will 

benefit from the core strength provided by its powerful and reliable SQL database. Current VIPS 

subscribers will be able to migrate to Enterprise version as a free Upgrade. The early version may 

not be as feature-rich with all optional modules currently available.   

VIPS and MDS subscriptions are due July 1 and you should receive the normal paper invoice with 

this Newsletter. We have decided to keep these subscriptions unchanged. We consider both 

subscriptions to be excellent value, and encourage all to take advantage. Both have proven 

invaluable for (by far) the majority of clients. Feedback regarding our Direct Support indicates a 

very high satisfaction rate. Please ensure subscriptions are paid promptly should you decide to 

continue to take advantage of our products and services. We certainly look forward to hearing 

from you again soon, confident that you can greatly benefit from your continuing use of Medilink 

software. 

Whilst your Financials are important, so too are your Patients. Our EHR module is enjoying steady 

growth now with the Pathology Results module now integrated. Requests will be available within 

our next release, Medilink 2013 R2, as will Radiology.  

EHR and DMS modules, we are offering these for FREE to VIPS / MDS subscribers, offer ends 31st July. 

This free trial period of use is negotiable as we wish to grow our range of Templates available to 

our Specialists for patient note taking. We’re offering to personalise templates for your doctor’s use 

and integrate them into your EHR module. This is a very exciting approach, taking a familiar 

template (your doctor(s) may already use) and embedding it in EHR, streamlines your practice 

activities surrounding your patients. These Notes are auto-integrated into DMS, together with our 

Letters feature (includes optional eMessaging and/or Transcription Services) and then combine 

the optional Integrated MIMS, Pathology and Radiology options, makes for a very serious 

professional package. Topping this off beautifully for ease of use is the fact our EHR is designed for 

use with Microsoft’s latest Windows 8 (not essential) with Touch Screen interface, Hand and 

Speech recognition - and you get – WOW! Although the trial use period remains negotiable, 

subscriptions for these modules expire with your VIPS.   

All this further ensures your investment in Medilink is even more valuable, retaining its strength in 

future proofing and building on its solid reputation as a market leader now for 24 years  

For further information please contact Sales and our General Manager, Geoff Neill, will personally 

look after you. 

Yours sincerely, 

                                                              
Bob Marsh, Managing Director 
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