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HISTORY REVISTED 

“Hi Bob you probably don’t 

remember me but you set up 

Medilink for us 16 years ago and 

we still love it”. 

A LARGE SUCCESS 

Whilst in Sydney with Geoff recently 

we called in on a number of our 

large hospital sites in the North 

Sydney Regional Area of Health 

and again was pleased to hear of 

the gratitude for our products and 

services. Our largest single site here 

has 200 active workstations, you 

can imagine the number of staff. 

Earlier this year we integrated with 

two of their Hospital specialised 

clinical systems for Medicare Online 

claiming purposes. We are 

continuing to work closely with their 

management team to help further 

streamline their integrated system. 

MY TOUR OF DUTY 

In this coming year I want to do 

much more along these lines, 

dropping in on clients throughout 

Australia. In fact some of you may 

recall that this is how I started 

Medilink 25 years ago. My wife and 

I drove from Brisbane to Melbourne 

calling on Practices and 

demonstrating, installing and 

training along the way. It would be 

great to do something similar again 

– if only to say hello to so many of 

you that I have never met, to hear 

and see how we can further 

improve our products for you. 

 

 

 

 

 

 

 

 

 

 

 

  

 

Time flies and we are about to embark on another exciting 

year. 2014 is set to be one of our best, having a great new 

range of products to grow and refine for you. Further 

streamlining your practice, improving your efficiencies, 

reducing your costs whilst at the same time increase your 

bottom line financially - is what we love to do for you, 

helped by the use of latest technologies. 

HELP DESK. I received an email last week that really hits 

home my comments above, Vicki wrote: 

“Bob and Staff at Medilink, I would like to take this opportunity to 

once again say Thanks for a great product. I have just (with a little 

help from Casey) done the latest upgrade and fee upgrade, all went 

extremely well – effortless, trouble free and painless. Thanks Bob for 

the trouble free looooong association (18 years privately and the 

several years prior). I continue to recommend and promote Medilink 

whenever the situation enables. Wishing you and staff a Merry 

Christmas and Happy New Year, Vicki Flohr”. 

Occasionally, we receive these types of comments that we 

truly value, via our Help Desk. Mostly the help desk is all 

about helping resolve problems for you and that’s what we 

also love to do. 

Another little surprise of great joy was when Geoff and I 

went cold calling on a number of clients whilst in Orange 

(Western NSW) recently. In particular when Geoff 

introduced me to Debbie and she said, “Hi Bob you probably 

don’t remember me but you set up Medilink for us 16 years ago and 

we still love it”. I had not been back to Orange since then 

although our product grew naturally in the region, ongoing.  

NEW for 2014. We will be completing our latest Notice Of 

Integration (NOI) from Medicare for online claiming. This will 

have numerous benefits including what we believe 

Medicare would like us to provide for you – integrated 

HPOS. We are looking to have this done within the first 

quarter. We also want to provide you with an Online 

Patient Booking system that integrates seamlessly with our 

existing Appointments module. We’d like to have the latter 

available for you after releasing our long awaited Enterprise 

version in the first half of 2014. All VIPS members will be 

offered Enterprise as a free update in due course. 

 



PAPERLESS ACHIEVEMENTS. I believe we are well on the right track in regards to our EHR module for our 

doctors. Current offerings of customised templates, for handwriting in particular, for taking your clinical 

notes the way you want to, replacing your paper based existing system is the mission. Whilst this is a 

highlight of our EHR, its keyboard use is also easy and is highly organised in a familiar structure. Our 

system is so intuitive there is almost no learning curve. Not only has it these great advantages, but it all 

seamlessly integrates with your Appointments, your Letters, our DMS, Results, Integrated MIMS (optional) 

and eMessaging. Now your patient truly becomes the centre focus of your computerised system in 

every way. Our EHR pulls all patient clinical information together in one quick and easy to use system. It 

takes full advantage of Microsoft’s latest Windows 8 and its Surface Pro Tablet PC.  

Note too, in a mixed practice you can run MD or BP for GP’s and our EHR for Specialists or Allied Health 

Professionals. Our latest release is in testing now and should be available by the end of this week. 

UPDATE NOW. If you have not already updated to Medilink 2013 R2 please call or email us for a 

convenient booking time if you require our assistance to install, although for most sites it is easy. One of 

the strong benefits for this Update is our new Launcher application. We have purposefully designed this 

for a good number of important reasons in moving forward with technology and practice 

management ideals. Some believe that it is a waste of time because it is an extra click when logging 

onto Medilink but in the scheme of things the ongoing benefits will prove to be considerable. 

OUR NEW WEB SITE is in our test environment and should be ready to go live within a week of you 

receiving this newsletter. Those of you who have updated to Medilink 2013 R2 will see this immediately 

when it goes live. This now forms an important part of our ability to far better interact with and help our 

clients on all fronts, it automatically appears in our new Launcher application. It’s also compatible for 

use with mobile phones and Tablet PC’s. A great source of information as well as a much better form 

of interactive, helpful communications. 

VIPS / MDS RENEWAL. As normal for this time of year we have enclosed a copy of your VIPS & MDS 

subscriptions for renewal. You will notice our Invoices now offer BPAY, in fact if you have not yet 

established a Direct Payment method with us then this I believe is the next best thing. It is more secure 

than paying via your online banking as an EFT, it is quicker, easier and more exacting (no chance of 

error). It costs nothing and you can pay against your Credit Card account earning points as well. If you 

have not used BPAY before it should be available as a Tab within your Online Banking interface, it is 

self-explanatory. Please refer to our invoice, here you will see our Medilink unique Biller Code together 

with your reference (Ref:) number, then simply pay the amount that you wish to. 

TYRO EFTPOS Terminals are proving very popular. The following is a link to a video demonstration 

starring Geoff, with some production assistance from TYRO. Geoff has since got the message … don’t 

give up your day job. Check out this link if you’d like to better understand the use of TYRO apart from its 

normal EFTPOS functions. It’s free bonus is for integrated use for Online private invoicing Medicare 

claims, with immediate Patient Rebates. Please note that Bulk Billing via this terminal is currently not 

recommended as these may be difficult to reconcile. However once we have our next NOI from 

Medicare (Medilink 2014R1) it will facilitate this Reporting function. Click on the following link if you are 

reading a soft copy of this newsletter, otherwise key this link text into your web browser: 

https://vimeo.com/user20747044/review/77090852/2f2158bebc 

I’d like to take this opportunity of wishing you all the seasons very best, have a MERRY CHRISTMAS and 

a PROSPEROUS NEW YEAR.  

      Bob Marsh, MEDILINK.   

Advanced Professional Systems Pty. Ltd. 

Freecall 1800 623 633            Licensed Owner, developer, distributor and supporter of Medilink software.           www.medilink.com.au                       

https://vimeo.com/user20747044/review/77090852/2f2158bebc
http://www.medilink.com.au/

