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IMPORTANT NEWS 

 

EXPIRY of MEDICARE PKI CERTIFICATES is 18th December 2014 

ALL MEDICARE ONLINE sites will need to update their existing Medilink software to our 

very latest version ML2014 R2 

MEDILINK 2014 R2 is now available. 

You MUST have this version to ensure your software continues to communicate with MEDICARE 

for CLAIMING purposes after this date. 

Within the next week we will have emailed all clients our procedures required to apply this update.  

IF you have NOT received these update instructions please contact us. 

R2 ADDITIONAL BENEFITS. As advised in my August newsletter (copy on our web site), there 

are numerous benefits with this latest update particularly in regards to ONLINE CLAIMING. 

Apart from this there are many minor refinements. I believe the most valuable is for 

ECLIPSE users and the best new feature is our Mobile Phone notification to your doctors of 

their Appointments.  

Note the latter notifications system is a free optional inclusion with your Medilink 

(MDS) subscription that could prove to be another invaluable tool. For further details 

please contact Sales. 

ECLIPSE. Talking of invaluable tools, this has proven to be the case for those of you who 

use it for your In-Hospital Fund Claims. In ML2014 R2 we now have the very latest 

functionalities, having recently received Medicare’s official Notice of Integration. This now 

includes Patient Claims (ability to charge above the Scheme / Agreements rates) and 

real time Quotes that are accurate and up to the minute, more valuable benefits. 

CO-PAYMENT $7. As some of you are aware, we did our own research in respect of 

practice / doctors acceptance of this and as predicted our findings were exactly as most 

expected.  We do NOT support the Government’s less than bright idea on this. We advise 

them accordingly and it seems they are going back to their trenches. 

New LETTERS. Most of our Specialist clients (approx.75% of our clients) use our MS Word 

integrated Letters functionality. This has undergone a slow transition from its early day’s 

appreciations to now being upgraded for use with Microsoft’s very latest technologies. 

We continue to add further future proofing but most importantly it allows for smarter uses. 

Enhancements and improvements now allow for fully customisable Letters in particular the 

selection of most data fields from within your Medilink. The Reviews functionality and use 

from within Appointments, DMS (Document Management System) and our clinical (EHR) 

have now been polished, providing for a considerable number of flexibilities / uses.   



COMING SOON – SMS REMINDERS – new OPTION. Whilst we were again first with an 

industry initiative with this in 2006, integrated 2 way reminder system, technology rapidly 

continues to move on. Often seeing improvements in both products and prices. We 

undertake to deliver you a much more competitively priced REMINDERS system. 

Our new optional Appointments Reminders, using improved latest technologies, will also 

provide greater flexibilities with improved reliability. Available in our ML2015 R1 in March. 

MEDILINK DIRECT SUPPORT (MDS) as you should know this is now compulsory service, no 

longer an option. To obtain your Medilink software updates and support, practices must 

subscribe. There has been no change since the last subscription period, our fees remain 

the same. We have no association with any third party organisation for these purposes. 

Subscriptions cover all aspects of support for Medilink software. We have 4 staff members 

available for taking subscriber calls on our 1300 Help Desk number.  

Your MDS INVOICE for this next period has been sent with this NEWSLETTER to both the 

email address and postal address we have on file. Should you not have received this 

invoice or have any issue with it please do not hesitate to contact us. 

Continual and successful development and support of Medilink software is our business, 

now for more than 26 years. We look forward to the excitement and challenges in store 

for us all in the NEW YEAR 2015.  

MEDILINK ENTERPRISE Our intent is to be out front and shining on all fronts in early 2015 with 

the beta release of our upgrade Firebird SQL version. This is to be our flagship product and 

all MDS clients will be offered this as a free upgrade. We have a strong growing demand 

for our software and as a consequence we are actively seeking another programmer to 

join our team.  

I’d like to take this opportunity to thank those who have participated in our beta version 

trials during the past few months. As a consequence we believe that our ML2014 R2 will 

be a very reliable and beneficial version now for all our clients. 

IN-HOUSE We are always looking to the use of new / latest technologies for your use.  We 

recently invested in a few new Microsoft Surface Pro 3 tablets and have been further 

impressed with these. Their forerunners, Pro 1 & 2 with Windows 8.0 & 8.1 broke the 

boundaries combining business and consumer valuables into the one package, most 

ideally for touch screen, hand writing, voice & mobility uses. However we believe 

Windows 10 (we do have a beta version) should have been their next step version after 

Windows 7 as it is a much more familiar Windows interface. It’s pending release in 2015. 

Staff news, Patrick’s new bundle of joy is Joseph now 2 months and doing very well, as is 

Matt’s Amelie 8 months. All looking forward to Christmas. 

Well we’re almost there again, another year has flown, so I’d also like to take this opportunity of 

wishing you all the seasons very best, have a MERRY CHRISTMAS and a PROSPEROUS NEW YEAR.  

Yours sincerely, 

  

Bob Marsh, MEDILINK.   
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