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NEWS 

MEDICARE CERTIFICATES. I am pleased to say that we are now largely on top of the 

recent onslaught caused by the pre-Christmas rush when hundreds of clients needed to 

update their certificates by 18th December.  Whilst the timing did have it pressures and the 

consequences caused angst for many with our staff resources overloaded, we are now 

settling more comfortably into the New Year, all here having had an enjoyable Christmas. 

The benefits of all this however will be ongoing for all concerned I am sure. Now with the 

majority of our clients on the same version, Medilink 2014 R2, future updates being further 

simplified, and providing for better management. However some minor issues remain with 

this version, mainly for ECLIPSE users where further workflow streamlining is now being 

done. We will be individually notifying those clients when this work is completed shortly. 

THE GOOD NEWS for Medicare Online Users is - we were able to squeeze into ML2014 R2 

the governments required change to Privacy Laws whereby the previous forms required 

for claiming needed to comply before March this year, avoiding another update. 

MEDILINK DIRECT SUPPORT (MDS). If you have not as yet renewed your subscription for this 

half year we highly recommend you do as soon as possible. Firstly to ensure our 

professional support services are available to you and to also ensure your software is 

maximised to deliver your practice even more cost savings and efficiencies benefits.  

COMING SOON is our secure web based patient appointment booking system. Another is 

a new SMS Appointment Reminder system under development, the cost savings with this 

alone could more than pay for itself by your subscription renewal.  Of course too we are 

getting closer to the release of our ENTERPRISE SQL version. Apart from these there are 

numerous other beneficial enhancements in our pipe-line for this period. 

Your MDS INVOICE. IF our records show this as unpaid, a link to your Invoice has been 

provided in the email that has accompanied this Newsletter. Click on this link to 

download it, please check to ensure that you have paid it. IF already paid, we thank you 

and look forward to providing you with our ongoing services and our software updates. I 

can assure you that these will continue to give you cost saving benefits and efficiencies. 

Should you have any issues regards this invoice please do not hesitate to contact us. 

IMPORTANT note, as you should know this subscription is now compulsory, no longer an 

option. To obtain your Medilink software updates and our exclusive support, practices 

must subscribe. There has been no change since the last subscription period, our fees 

remain the same. We have no association with any third party organisation for these 

purposes. Subscriptions cover all aspects of support for Medilink software. We have 4 staff 

members available for taking subscriber calls on our 1300 881 995 Help Desk number.  

Yours sincerely, 

 

Bob Marsh, MEDILINK www.medilink.com.au                       
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