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Introduction 
 
This document was written by Patrick Sims as a guide for manually setting up BUPA 
as a fund in Medilink. This is necessary as at this stage we do not have a Medilink 
update with the BUPA fund logic easily accessible. 
 
Until recently, BUPA was a major fund group in the Australian market, (controlling 
major fund brands such as MBF, HBA and MCL), but not a fund brand in its own 
right; however this has now changed. 
 
They need to be added in to Medilink with the fund code ‘BUP’, to cater for PVF and 
ECLIPSE billing. 
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Setup 
 

Code 
 
Click on ‘File’->’Change Details’->’Edit Lists’, and select ‘Fund/Cover’ from the 
drop-down list: 
 

 
 
Observe whether or not ‘BUP’ is in the list. If not, click ‘Add’, and type in ‘BUP’ 
in the box provided, and click ‘OK’: 
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Click ‘OK’ again on the ‘List Editor’ box. 
 

Fees 
 
Click on ‘Fees’->’Import’->’Generic’: 
 

 
 
Enter ‘BUP’ in the field provided and click ‘OK’: 
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Enter ‘1’ in the field provided and click ‘OK’: 
 

 
 
Enter ‘4’ in the field provided and click ‘OK’: 
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Navigate to the folder containing the appropriate BUPA fees. Please note, you 
should choose the ‘HBA’ or ‘MCL’ fee file for your state, (the ‘MBF’ file is of a 
slightly different format; i.e., the item number and amount are not in column 
1 & 4), and click ‘OK’: 
 

 
 
You should now see ‘BUP’ fees in your fund fee list: 
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Fund Payee Provider 
 
Bring up a patient and click on ‘ECLIPSE’. Click on ‘4. Setup Provider Fund’ 
and then ‘Get Participating Funds’, (this may take a minute to obtain all of the 
relevant funds from Medicare). 
 
You should now see ‘BUPA Australia (BUP)’ in the list: 
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Click ‘OK’. You must now fill in the details as per your arrangements with BUP. 
Please note, BUPA funds tend to be ‘Agreement’ rather than ‘Scheme’, and 
they will have a special ‘Fund Payee Id’, (also known as a ‘Practice Number’): 
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Usage 
 
When a patient informs you that they are a ‘BUP’ member, simply select the 
‘BUP’ fund code from the drop-down list in the ‘Edit Patient’ dialog: 
 

 
 
The remainder of usage is identical to standard PVF/ECLIPSE billing process; 
please refer to those documents for more information. 
 


