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Introduction

This document was written by Patrick Sims as a basic guide for users with
regards to the new module, DVA Paperless Streamlined. It assumes that the
reader understands current billing practices in Medilink.

Update: Please see ‘Consistent Date Of Service On Invoice’'.
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Transition

While we have tried to make the transition from DVA to DVA Paperless
Streamlined as smooth as possible, we suggest that if you have any DVA
invoices/vouchers raised that you batch them before installing DVA Paperless
Streamlined.

If you do not batch them, you can turn off DVA Paperless Streamlined, and
batch them as an ordinary DVA batch, by turning off the ‘Use DVA
Streamlined’ option in ‘More Options”:

[¥ Tum On HICOnline ForMew ¥ IUse DVA Streamiined
Patients

¥ Mew Banking &lgorithms

v o || Meoncel|| P ven

Just remember to turn it back on afterwards on that PC. This option will be on
automatically for PCs that have DVA Streamlined registrations.

If you attempt to batch ‘old” DVA invoices as a DVA Paperless Streamlined
batch, you may be successful, but you may not be. It will depend on a variety
of settings which have not been accounted for in the previous
implementation, (which is why we recommend against attempting it).
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Billing

GPs And Specialists

DVA Paperless Streamlined for GPs and Specialists is not overly different from
that of the ‘old’ DVA billing:

¥et Affairs Billing (HIC Online) x|
Aszzignment Form Mo, Location
1 =
Veterans' Affairs [va00ma | This Practice

Account Mz Leslie EELES Code: j
Patient brz Leslie EELES Treatment Location - -

Provider  Dr Miriam Gadney Fooms " Haspital © Mursing Home

 Home M/ " Community Health

Service Date Times [24hr] I_tem Humber Desc_liption Diztance [kms) I [T Send Service Text FEB

[ar/0472009 [ o [ro4 Standard Specialist Constlation [106.75

Calendar |1 i hite Card Condiion: [ Condition

4 ¥ : o Higtomy | Multiple |
List | e #dd: =
H ko Delete | Hide: |
Fee

Date Iter Dezcription

W DB4 Eom |1 Copies  Default Rate: W Column Tatal §
¥ HIC Online HIC Otline

anncel ? Help

FRIMT:

As a general rule, you should print out one copy of the form to provide to the
patient. Some practices may like to continue to print out their own while for a
while until they are more comfortable with the idea of using the system in a
paperless manner.

The main differences between DVA and DVA Paperless Streamlined are the
additional treatment locations and the white card condition field.

All claims for white card holders are required to have a description of their
condition included. While this is a bit of a nuisance for billing staff, this is a
DVA requirement. Please see the ‘Workflow’ sections below for our
suggestions on how to streamline this for your practice.
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Pathology

Pathology billing has a few additional fields, the specimen collection point,
two exemption rules, S4B3, and Rule3, and the specimen collection and
accession datetime fields, (ddMMyyyyHHmm).

v Patholagy [~ 54b3 Exempt Collection:
SCPId: I.-’-'A.D1 [~ Ruled Exempt Accession:

? Help “

There are a variety of rules regarding exemptions and the datetime fields,
Medilink provides a basic level of error checking, but does not have rules with
regards to specific item numbers and how these exemptions apply.

Consistent Date Of Service On Invoice

Please note, all services on a DVA Streamlined invoice must be on the same
date, otherwise you will get 9425 errors when batching. We are currently
investigating ways in which we can automatically split these services to
ensure that you do not get these errors.
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Batching

Batching in DVA Paperless Streamlined is much the same as previously,
however, there is one key difference between it and the ‘old’ DVA. That is,
only pathology in-hospital batches are now prefixed with the hash ‘#’
character.

What this mean is, non-pathology claims, (i.e., most Medilink practices), will
have an alpha character prefixed for all of their DVA Paperless Streamlined
claims, regardless of whether or not it is in-hospital.

5
| B0 b Geeley | Hald Al | Beficl: Musay

| Irhospital Services | HIC Orling

Services:
Fatient Service Item Hum [rvoice Mum Fee

B EELES Leslie 21/04,/2009 =104 amyAD00 e 108.95

Diouble-click or use 'T' to toggle
V Ok xliancel ? Help statuz between Hold and B atch Batu:.h Walue § 108.95
| Print Batch Imwoices Batched 1

—HIC Online D% B atching
For HIC Online DA batching, please continue to send the paper work to the HIC.

For example the batch above, previously the batch number for this claim
would have looked more like ‘#0017’ because it was in-hospital.

It also means that in-hospital and non-in-hospital invoices can be mixed for
DVA Paperless Streamlined claims. However, in order to avoid confusion with
normal Bulk Billing claims, we recommend that you continue to follow the
existing in-hospital idea.
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Forwarding/Receiving/Processing

Forwarding, receiving and processing DVA Paperless Streamlined claims
should be seamless and both old and new forms of DVA batches can exist

concurrently.

You will notice separation between DVA and DVA Paperless Streamlined in
various reports, (‘DVA’ vs. 'DVAS’). Those who manually check XML ‘store’
files will notice the new file extension for DVA Paperless Streamlined
‘DVASStore’, as opposed to ‘DVAStore’.

HIC Online Transmission T¢ il

Files Transmitted:

0 patient claims

0 medicare claims

0 dva claims

1 dwva sktreamlined claims

All stored claims were transmitted.

QK

Of course, the major difference between the old and new is that you do not
need to send in your paperwork to have your DVA Paperless Streamlined
claims paid, (hence the ‘Paperless’ part of the name).
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Workflow

White Cards

As you know, DVA Paperless Streamlined requires that white card holder
billing has additional condition data, (or ‘accepted disability text).

The first change with regards to this is a card type field in the edit patient
dialog, (W’ - white, ‘G’ - gold, ‘O’ - orange, ‘N’ - none or unknown):

x|
Account _
Mame [Mrs Leslie EELES ST BRI Bl Lt |
Type I‘u"eteran Affairs Biling j Frivate Billng Rate IU "I Attach Ta |
 Pahient — Eci
eqicare HRIres
Sumeme |ELES (238431301 |1 | Extras |
Firstriame ILESIIE Title IM[S Dept. Yeteran Affaire #  Expirez \while Card
Known fs [nxamozee @] bt |
Sex F DOB |02/03/1963 New [28/11/2008 o o0 o Expies p—
Addiess | 302 Smithersd Dr [1z34123 | |
Recal

| File# MRN# ﬂl
Tawn  |FLEASANT HILLS fee58 | | — |
Huorme Ph I Fund/Cover # Fund/Cover
work Ph | 12341234 BE =l
Mobile  |0438758393 Consent @ Hold
Emnail I r |<Pat|entNutHeId> ﬂ I
Camrnemts I
Motes 104 + Desc Text

V K xcancel ? Help

Setting this to ‘W’ or clicking the ‘White Card’ button will show a dialog box
asking for a condition, (white card holders must have at least a single
character condition in Medilink, which is why by default it is ‘Unknown’).

¥ Hasz & DA white Card

Condition: Im

(] I Cancel
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Provider Finish

We realise that some patients may only wish to discuss condition details with
their provider, regardless of the fact that this condition is required for billing
in DVA Paperless Streamlined, and ultimately may be visible to administrative
staff.

With this in mind, we devised a simple way for providers using Medilink to get
this data to administrative staff in a quick and simple way. This is called
‘Provider Finish’, and it can be toggled in the ‘Appointment Book Setup’:

|
inish’ to add notes/condition details ‘ Schedule Bulfer

| UseSchedueBuffer  [1 »| Hous
Do | [ ¢f o | | Honce

e

*Providers to
to an appointment o that when reception stalf press
Finish', they have that information readily avaiable.

In this mode, when a provider finishes with a patient, they press finish in
much the same way that administrative staff do; but rather than progress the
patient to billing and filing, it simply gives the provider an interface with
which to write notes and if the patient is flagged as a white card holder, the
dialog to add this information too.

In this way, you can achieve even more of a streamlined and paperless
system, (no need for the provider to pass paper notes or for phone calls back
and forth to determine the required billing).

E‘EMEdilil’lk ESI Server Edition - Appointment Book (Live)
File Appointment Ststus Wiew Reports Setup  Help
; s
SB P Tuesday 4pril 21, 2009
o 11 ‘ﬂ ‘ > Dr. M. Giadney (1]
[FEE)
o G | a00aM
15
= &
45 Lefters:
300 £M
Wiew
Epeee [ Rioom
) a0
Edit 45
Zon
1000 |/ [[00] EELES, Leslie o
%Move 15 BE=
an Enhanced
15 Wiaiting
Copy 11:00AM —
i Next?
Paste a0 Available
| 45
3 Search 12:00 PM Search 3
15
2
45 Appointment
1:00 PM [«
Refemals 15 iaiting
a0
scan s
=4 In-Service
| W] 8 | [Motes] [ Contacts -H: W. I 0438758393 E:N
S| Patient | rs Leslic FELES [10 Oilameetibfeh] This Pradfite Mo | Finish
Frawerver petiern file is ot retrmed
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Edit Patient Notes 21

104 +Tiesc Text

‘ EIK xliancel

Patient White Card Details

¥ Has & DA Wwhite Card
Condition: I-"i"t Condition

Cancel
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