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Introduction

This document was written by Patrick Sims to detail the various new features
in the Medilink®™ 2010+ R1 release.
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HICAPS Integration

Medilink has gone through an integration procedure with HICAPS. These key
features of the integration are:

e Medicare Easyclaim
e Integrated EFTPOS
e HICAPS Claiming

What this means for our clients is that they can now perform these tasks
through the Medilink interface with the benefits of:

¢ No double keying in to EFTPOS and software.
e Much quicker than keying data in to an EFTPOS terminal.
e Reports and other information all available through Medilink.

This integration requires that you obtain a HICAPS/NAB device.

Please see the Medilink HICAPS documentation and/or contact Medilink for
more information.

A full user guide is available for users and installers.

r ™

-
27 Oct 2009 12:11

FULLY FPFAID CLATHM
Benefit Amount
533.55

Accept Rebate ?

®HHCAPS O
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ICTK Integration

Medilink has also integrated with iCTK. This product is a joint project between
iISOFT and Touch Networks. It provides the following modules:

e Medicare Easyclaim
e Integrated EFTPOS

The benefits of using this integration system are:
¢ No double keying in to EFTPOS and software.
e Much quicker than keying data in to an EFTPOS terminal.
e Reports and other information all available through Medilink and iCTK
software.

ICTK is unique in that it will support a variety of bank terminals.

Please see the Medilink iCTK documentation and/or contact Medilink for more
information.

A full user guide is available for users and installers.

iCTK Claim Manager

Claim Process Status

Frocessing claim: MLEOOOD0D?072010095454
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Medilink Scanner/Document Manager

Medilink has produced a new scanning/document manager module. This
allows for scanning through any TWAIN compatible scanner, (most scanners
will come with TWAIN drivers).

Additionally, clients on existing Redmap or other scanning modules can import
their existing data in to the new system.

3 X

Medilink - Document Management System

i~ Patient Detail i~ Mew Event Setup Drocument
Patient 1d 1 M‘ | 5can I Import | ’V‘ Source | Bulk Impaort ’7‘ Wiew
Accaurtld /!

ILes\iE EELES | Conespondence OUT Path to Data IC.\mediIink32bnl\Scans\

‘ Transter |‘ Delete |

Name

sdchess |02 Smithered Drv ADELAIDE 5000 54 [beendioE vent
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Other Features

Next Available Appointment For Practice

We have extended the Next Available Appointment feature to allow selection
of a practice:

— Gereral H E:l:t? |A-This Fractice
| Print schedule at start of day .I':'ll .
vallable

| Confirm patient detailz

| Print Armival Slip when patient arives

| Select Service Pravider

J WDK xﬁancel
O st N S

| “when booking return bo today

| Add Booking D'ate To Appointment M ates
| Show Appointment Counts

kA iChoose Practice On Mext Avail dpt;

Next Appointment Label

There are now two additional options when printing out next appointment
labels, found in 'General Options'.

¥ Frint Mext &pt Label Headers
¥ Frint Next &pt Feg Prac Addr

You can elect to turn on/off the 'headers' in the label, (i.e., 'Name:', 'Seeing:’,
etc.). You can also elect to print your registered address in the label, (please
note, you should turn this off if you print labels for other practices, as the
address will be incorrect).

Your Next Appointment: 11:30am

Wednesday July 14, 2010
Name: Mr Leslie EELES
Seeing: Dr Miriam Gadney
Location: This Practice 31 Street St
Phone Number: 00 0000 0000
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2Hippo SMS Reminders

The existing SMS reminders system has been revamped and the existing bugs
ironed out. This still carries messages through 2Hippo, and allows for 2 way
patient confirmations.

Send Message? ]

== Send SMS:
|

= Hileslie! Please reply OK to confirm your appointment with Dr
Gadney at 3:15pm on Mon 12 Jul or phone 00 0000 0000

to Mr Leslie EELES?

Please contact Medilink for more information.

Convert Quote To Invoice

In the 'Copies' dialog you can now convert quotes to an invoice. This is handy
when combined with the new 'edit item' feature.

Reverse Receipts

Reverse receipts now detail the type of EFTPOS transaction, (SAV/CHQ/CR).

Different Versions

You will now not be given the choice to run Medilink if it is detected that a
different version is running on the server.

Healthcare Identifiers

New fields have been added for the NEHTA standard healthcare identifiers,
(National E-Health Transition Authority, a government agency). These are
universal identifiers for patients, providers and practices, (organisations), that
provide everyone with standard methods of identification. This in turn will
improve the inoperativeness of medical systems, and have a flow on effect for
the speed and quality of patient care.
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These will be unlocked later in the year when added functionality, (including
using web services to obtain patient/provider/referrer healthcare identifiers),
and the standard is formally adopted, (they are currently the combination of
two existing international standards, ISO 7812-1:2006 and HL7 OIDs).

Prompt On Close

There is now an option that will confirm that you want to quit.

Close Medilink? |

Are you sure you want to dese Medilink?

Update Provider Leave

Medilink can now update provider leave dates in the appointment book
interface at regular intervals.

Invoice Dialog
Revamp

The standard invoice dialog has been revamped, (to enable the other types of
billing that it facilitates, such as Easyclaim).
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Private Invoicing (HIC Online) x|

Account Ir Lezlie EELES Clairmarnt EELES Leslie Mr 2238 43130 11

Invaoiced Patient Papee Provider D M. Gadney 2107501%

Searched Patient  kr Leslie EELES 2298 4313011 Refering Frovider [ Brenda Reed 2054781

Provider Dir Miriam Gadney Referal lzsue Date 22/04/2010 Fieferral Period Standard 12 months
Practice This Practice 2107501

Location Thiz Practice

Eractice Tipe 5 - Specialist j

Service Date Time [24hr] Item Mumber Description [~ Send Service Text I~ | GET heluded) Fee Code

[rzamzezmo [ [ | [ [ =]
Calendar || LS ) : »
I ﬂ'w Let i daesi e, Hide | Edit | Delote '

Service Ikem D escriction Code Fee G5T

Higtory | tultiple

|

~ Print Optiok:
¥ Invoice W Claim Form (HIC Orling) v Use Crystal [~ Extras CuteFDESriter | ¥ Total$

v UseMed&ddr [~ 2 FEulk Billitig [~ Rehate W STS amk[Hozp) [ Deferred Billing

annceI ? Help

r— HIC Orlline
Claimz will be zent interactively
Setup: Links | HIC Orline | Configure

Erepay Huate

It now shows more information about the invoice/claim, GST, and the code
for example, is now in line with the items that you add.

Edit Item

You can now edit items that have previously been added. Highlighting an item
that you have added, then pressing the button will remove that item from the
list, and put it back in the fields up above. You then make the changes that
you want, and press 'Add' again. This comes in handy for converting quotes
to invoices.

Patient Appointment Log

The patient appointment log has been revamped to allow for searching by
appointment date or user action, and to filter out the status changes and only
show add new/copy/move/delete appointments.

2009/12/07 © Advanced Professional Systems Pty. Ltd. Page 8



MEDILINK® 2010+ (R1.00) Feature List

User Report Search

Vbt bt

[+
14077200
14077200
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Reports
Provider Holidays Report

There is now a report to list provider leave dates, (holidays):

Medilink System Report
Provider Holidavs - All Holidays

Report Date 8/7/10 2:02:37 PM
Provider Drate From Start Date To Hulsh Davs
Tlhme Tlhme
Gadney, Miviam D
10001401 Friday RO 200100105 Tuesday 2000 5
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